N Fall 2008

The 11th annual

McGMO golf outing

Golfers line up for the start of the 11th Annual
McGMO Golf Outing.
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Event organizers of the
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We look forward to having Greg’s leadership as we

Greg Banaszynski is
named executive vice
president of Aurora Health

continue to find better ways to serve our patients
and our communities. ” Don Nestor, executive vice president and COO,

Aurora Health Care

Care s South Region,
succeeding Loren Anderson,

Gregory A. Banaszynski is the new

who retired in July. ”

Welcome

Greg Ba

o Aurora Healt Care

South Region

executive vice president of Aurora Health
Care’s South Region.

“We are delighted to have an executive of
Greg’s caliber in this role,” says Donald J.
Nestor, Aurora’s executive vice president
and chief operating officer. “We look
forward to having Greg’s leadership as we
continue to find better ways to serve our
patients and our communities.”

Aurora’s South Region consists of Racine,
Kenosha and Walworth counties. Aurora
offers a complete continuum of health care
services in the region including hospitals

in Kenosha, Burlington and Elkhorn,

clinics, pharmacies, rehabilitation centers,
behavioral health centers and the services of
the Aurora Visiting Nurse Association.

“Aurora Health Care is the leader among
health care providers in Wisconsin and
enjoys a growing national reputation,” Greg
says. “Aurora’s patient-focused approach

to care and its drive to continually improve
the way care is delivered were the key
attractions for me.”

Greg recently left his position as president
and chief executive officer of SynergyHealth
in West Bend. Prior to that he was

president and chief executive officer of

Fort HealthCare in Fort Atkinson. Earlier

in his career, Greg served for five years

as president of St. Francis Hospital in
Milwaukee. From 1988 to 1991, he worked
for Samaritan Health Plan, then part of
Aurora Health Care.

Greg succeeds Loren Anderson, who
retired in July after serving as executive vice
president of the South Region for 11 years.

“Friend-raising, not fundraising
is key to philanthropy for Greg Banaszynski

Greg explains that it was Aurora’s patient-focused approach
to care and its drive to continually improve the way care is
delivered as “the key attractions for me.”

Of the role philanthropy plays in Aurora’s success as a
community health care provider, he adds: “The things we

do in health care always seem to have a greater need than

the resources we have available. That gap has always been
closed by those individuals who are generous in giving us

both time and resources for the delivery of care. Without those,
we would not always be able to meet the communities’ needs
that we serve.”

Pointing to the community’s rich history of support for the
Aurora care delivery mission, he describes philanthropy as
“friend-raising, not fundraising.”

“Our community has a rich history of supporting us and our
care delivery mission. We have a unique role in the non-profit
sector in that we represent non-profit hospitals and clinics, but
we also work with so many other non-profits to help maximize
those contributions in our community,” Greg says. “Some of
the greatest satisfaction is seeing the number of donors and
members of our gift giving circles grow. Every friend we develop
a relationship with through philanthropy is multiplied ten-fold.”
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Letter from the Director

and throughout the Midwest was felt across the country.

necessary should you or your loved ones need it.

For me, 2008 will be the year when reminders of our shrinking world seemed to be everywhere.
Competition between the greatest athletes was witnessed simultaneously around the globe.
Increased fuel consumption in other countries led to rising prices in our own. Flood damage here

Even in our own regular day-to-day lives, the word “home” has taken on new meaning. As we travel
more and lead increasingly mobile lifestyles, “home” is no longer just a house, an apartment or a
farm. It’s our neighborhood, our community, our region. For work and for play, we no longer stay
only in Lake Geneva, or Burlington, or Kenosha. We move around. Get out and about. Stay on the go.

Luckily for those who live and work around here, our three southernmost hospitals — Aurora Lakeland
Medical Center, Aurora Memorial Hospital of Burlington and Aurora Medical Center in Kenosha —
provide a superior network of quality health care. When combined with Aurora St. Luke’s Medical
Center in Milwaukee, we remain unmatched in providing close, fast access to everything medically

To reflect this regional vision and acknowledge the many ways that the lives of residents of Walworth,

Racine and Kenosha counties intersect, we have decided to combine our three site-specific versions
of Horizons into one publication. This is the premier issue marking this change. In it you’ll find the same stories of
inspiring support and commitment of those throughout our community, but within the larger context of the many

ways “community” is now defined.

Your neighbor,

Laverne Schmidt

Regional Director, Philanthropy
(262) 741-2600
laverne.schmidt@aurora.org

ride, Health
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Aurora Health Care
foundation office staff

Laverne Schmidt
Director, Philanthropy
262- 741-2600

Jackie VanHeirseele
Philanthropy Officer
262-767-6009

Michelle Weber
Philanthropy Officer
262-741-2382

Lois Fredrickson
Administrative Assistant
262-741-2107

Jennifer Stephens
Administrative Assistant
262-767-6572

Robotic surgery
here and now

Advanced technology
available to patients in

our community

Aurora Memorial Hospital of
Burlington now offers minimally
invasive robotic surgery for various
surgical procedures, including
hysterectomy and prostatectomy.

The state-of-the-art da Vinci®
Surgical System is the first of its kind
in Racine County. While the unit will
be housed at Burlington, it will serve
as a regional resource for physicians
interested in utilizing the robotic
system.

The state-of-the-art da Vinci®
Surgical System is designed to

help physicians and surgeons
perform more precise, minimally
invasive procedures. Several

small incisions are made along

the abdomen, and tiny surgical
tools and cameras are inserted

into the incisions. The surgeon
then controls these instruments,
allowing higher accuracy and less
exposure of the internal organs. The
da Vinci® Surgical System cannot
be programmed nor can it make
decisions on its own, and requires
every maneuver be performed by a
highly skilled surgeon.

“This technology holds a number of
potential benefits for our patients,
including faster recovery times and
less pain,’’ says Lief Erickson, Jr.,
M.D., president of Aurora’s South
Region. “Robotic surgery is at the

forefront of today’s
medicine and
we’re pleased to
be able to bring this advanced
technology to the patients

we serve.”’

Initially, Steve Bernstein, M.D.,
urology, Aurora Memorial
Hospital of Burlington, will do
prostatectomies and physicians
from Aurora Memorial Hospital of
Burlington, Dr. Michael Majewski,
OB/GYN, and Dr. Jed Maker, OB/
GYN, will perform hysterectomies
and oopherectomies. Additional
procedures that can be performed
with the robot include kidney and
bladder operations, and removal of
uterine fibroids.

For eligible patients, the da Vinci®
Surgical System can offer numerous
benefits over traditional open
surgery, including:

* Shortened hospital stay

* Quicker return to normal
activities

¢ Less blood loss and lower risk
of infection

* Less scarring

Using the da Vinci® Surgical System,
the surgeon operates while seated
comfortably at a console viewing

a three-dimensional image of the
surgical field. The surgeon’s fingers

Dr. Jed Maker
stands next to
the new robotic
equipment
that shortens
recovery times

grasp the master
controls below the
display, with hands
and wrists naturally
positioned relative
to his or her eyes.
The system seamlessly translates
the surgeon’s hand, wrist and finger
movements into precise, real-time
movements of surgical instruments
inside the patient.

“We're pleased at the level of
interest expressed by the physicians
throughout our region; they are
interested in learning more about
this technology,’” says Dr. Erickson.
“Thanks to everyone involved in
helping to make this a successful
venture.”’

Aurora Health Care is known for

its dedication to finding better
ways through innovation and
clinical expertise. The daVinci is

an excellent example of how that
is accomplished. Dr. Maker says,
“Itis very rare that a community
hospital of our size would be at the
forefront of technology in this way.
As a matter of fact, it is believed we
are the first hospital of this size to
acquire the technology. We are
very fortunate.”
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Best Practice
applied to breast
care treatment

Aligning resources with our mission

is an important part of being an
integrated health system. This approach
ensures our services, financial resources,
and energy of our caregivers work
together to advance our vision.

An example of this integration is our Breast
Care Topic Committee, formed in 2006. The
committee analyzed breast care from
many angles — including medical
research, best practice models,
consumer research, market research,
internal data — and conducted a
technology assessment.

“We reviewed the big picture as it
relates to how we provide breast
care treatment and then developed
programs and services that deliver
care effectively and efficiently,”” said
Joe Majewski, M.D., general and vascular
surgeon, Aurora Memorial Hospital of
Burlington and a member of the Breast Care
Topic Committee.

The group uses best practice measures to
positively impact areas such as technology,
service and staffing. Another key part of
the committee’s work was identifying and
eliminating barriers that prevent people
from accessing the breast care they need.

“We identified gaps in the delivery system
and developed services designed to support
patients and help keep them connected
throughout treatment,’” he said.

Using emerging technology in order to
find better ways for the treatment of
breast care is also an important focus of
the group’s work. Our goal is to offer
mammography and breast biopsy services
throughout Aurora that exceed those
available elsewhere.

To learn more about Aurora’s cancer care,
please go to www.AuroraHealthCare.org.
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SpeCial deliVery Kim and Windell

Piercy knew the birth of little Ryah might come with some

level of stress, as Kim was diagnosed with pre-eclampsia
early in her third trimester.

Under the care of Dr. Michael Tiffany, OB/GYN, at Aurora
Medical Center in Kenosha, Kim and Windell followed doctor’s
orders to the letter when, at 30 weeks, the anticipation of

a premature delivery became a real possibility. As part of

the treatment program to delay Ryah’s birth as long as was
reasonable, Kim was given IV magnesium.

At 35 weeks, Kim’s blood pressure became such a concern
that the decision to induce labor was made. Kim says that as

a first-time mother there is so much that you don’t know. She
was pretty confident that she wouldn’t be nervous, but found
herself realizing that there was so much she didn’t know.
Having the care and guidance of the neonate practitioners with
her during her labor was a comfort to her.

When baby Ryah’s heart rate dropped, Dr. Kenneth Raskin,
OB/GYN, gave the order that a C-section was necessary.
Immediately, a team of well-prepared nurses rushed into the
room. Kim knew then that the delivery had just become an
emergency, but what she observed was the experience of well-
trained nurses and doctors working together to bring Ryah
into the world safely. “It gave me some peace of mind to know
that the nurse practitioner was there and had been through
this many times before. When she said she would be in the OR
waiting for Ryah, | felt better,” Kim says.

Ryah did need specialized care following the birth, and she
received it. So much so that Kim and Windell sent a letter to
the hospital administrator to thank the many people who
had helped ensure Ryah was given the best start in life. “I was
never concerned when | had to leave Ryah in the nursery. She
was in good hands and | knew a nurse practitioner was there.
It put me at ease!” Kim says.

Neonatal nurse practitioners

raise the level Qf
newborn care 1n Kenosha

Not all nurseries are created equal.
Depending on the quality of care
available, neonate units are rated
along three different tiers. A Level
One nursery is equipped to handle
normal deliveries; a Level Two can
handle some high-risk deliveries;
and a Level Three can provide
care for the highest emergency or
life-threatening cases. There are
less than a half-dozen Level Three

hospital nurseries in Wisconsin.

Katie Omelina,

lead neonatal nurse practitioner

Because these nurse
practitioners have experience
with the most critical cases,
they recognize and know how

to respond when potentially
life-threatening issues arise.

Residents of Kenosha County are fortunate in that Aurora Medical Center has a
Level Two nursery staffed by a specialized group of neonatal nurse practitioners
with extensive Level Three experience who are on-site 24-hours-a-day, seven-
days-a-week.

When a high-risk delivery is anticipated, everything possible will be done to
ensure the mother delivers at a Level Three-designated unit so mother and baby
can be kept together. It is when an unplanned emergency situation arises that
the expertise of the nurse practitioners is invaluable.

“Occasionally, a mother will come into the emergency department to deliver
with high-risk issues that haven’t been previously identified,” explains Katie
Omelina, nurse practitioner and neonatal lead. “Some have not sought prenatal
care and others do not have access to it due to medical coverage issues.”

Pulling from their education and experience, the on-site practitioners provide
early identification of cases that could be problematic. Recent examples at
the hospital include a mom who went into labor 13 weeks early and required
an emergency caesarian section, a newborn with a seizure disorder that was
first recognized during a new baby check up, and another newborn
with a bowel obstruction — all requiring a Flight for Life transfer to

a Level Three unit to save their lives. In each situation, the neonatal
nurse practitioner on duty played a key role in the assessment and
preparation to transfer the emergency.

Because these nurse practitioners have experience with the most critical
cases, they recognize and know how to respond when potentially life-
threatening issues arise. Making sure the right care is made available
leads to better outcomes for moms and babies.

Nearly 100 babies are born each month at Aurora Medical Center

in Kenosha, and every member of the neonatal unit is dedicated to
providing the best care possible. Community supporters do their part,
too, by donating to funds like the Low Income Newborn Follow-Up
Visit Clinic, which provides follow-up assessments of newborns and
education to new moms. It’s a way to help promote a healthy start in
life for all babies, regardless of economic situation.

“This very specialized and valuable care that we have available through this
group of nurse practitioners is just one of the additional offerings by Aurora
Medical Center,” Katie adds. “They may be unusual and rarely seen cases, but
when they happen, a life depends on it.”
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Special message featured at

Excerpts from
President George W.
Bush’s message ...

“Brit Kolar is a good man,

and he is a fine physician who
has made great contributions

to this community and to the
field of family medicine.

“I’ve known Brit a long time.
We first met when we were
scholars together at Yale
University; well, at least one
of us was. He was then and
still is a decent and humble
and fine person.

“I’m not the least bit
surprised that Brit Kolar is
beloved by the Lake Geneva
community. He is a true
leader, of both body and

of spirit. Throughout his
career, Brit has proven that
medicine is more than a
job, itis a calling. It entrusts
its practitioners with an
awesome power to lift the
burdens of the sick and
enhance life for the healthy.

“Studying medicine requires
a sharp intellect, and that’s
what he has. Practicing
demands a generous heart,
and that’s exactly what

he has.”

The 2008 Benefit Ball
Committee

While it might be common in Washington, D.C., fundraising events in Lake
Geneva — or Wisconsin for that matter — don’t often include a videotaped
message from the president of the United States. But that’s exactly what guests
at the 23rd annual Benefit Ball saw during the evening of cocktails, dinner

and fundraising.

The black tie event, hosted by the Aurora Lakeland Medical Center Benefit Ball
Committee, was held in April at Geneva National in Lake Geneva. President
George W. Bush’s video message congratulated his former college roommate,
Dr. Britton Kolar, who served as honorary chairman of the Benefit Ball.

More than 190 area residents and dignitaries attended the event, where $81,000
was raised. Proceeds have already been used to purchase Positron Emission
Tomography (PET) reading software for the hospital’s imaging department,
which will help radiologists make the most precise comparison when reviewing
images side-by-side.

The 2008 Margaret Schloemer Humanitarian Award was presented
to Terri Jambor, Lake Geneva.

Aurora Lakeland Medical Center and the Benefit Ball Committee
thanks the generous sponsors of the 2008 Benefit Ball.

Platinum Sponsor Benefactor Sponsor
Aurora Lakeland Medical Center Bells Store
Medical Staff Committee Dr. and Mrs. Britton Kolar
Midwest Emergency Associates Integra, Inc.
Johnson Bank
Alice Morava
Jeffrey G. Scherer, M.D.
and Debra |. Alder

Gold Sponsor

The Brunner Family Foundation
Geneva National

Great Lakes Radiologists, SC.
Wachovia Securities

Mr. and Mrs. John Sweeney

Investing 1n small projects with
big results:

1o say that Aurora Lakeland Medical Center has always been a part of Rhonda
Brovold's life is not an exaggeration. She was born at Aurora Lakeland, was hired
there in 1979, and has delivered babies in the OB department since 1987.

A registered nurse who holds a
bachelor of science degree in nursing,
Rhonda is still energized by her
career. “l enjoy helping all our moms
in labor and delivery, and | love the
teaching aspect in the post-partum
area,” she says.

Volunteering is another aspect of her
job that Rhonda enjoys. As a member
of the Employee Philanthropy
Committee, she lends her time to
generating fundraising ideas and
then helps decide how those funds
can best be used for small projects
throughout the hospital.

————

“Employees submit requests for
projects and we discuss them as a
group. If it’s a good use of the funds,
we okay the request. Usually they’re
for things departments might not be
able to afford otherwise,” Rhonda
says, adding that most requests are
usually for items that will benefit
patients. In the past, these have
included purchasing a sound system
in the cafeteria, decorating a waiting
area in the steriotactic breast biopsy
area, providing DVD players for all
postpartum rooms and sleep sacks
for newborns. Requests are limited
to $750.

Rhonda also financially supports
programs at the hospital. Through
the Aurora Partnership Campaign,
she donates to the Greatest Need
Fund. “All of the funds are equally
worthwhile and | wouldn’t want to
have to choose one over the others,”
she explains. In the past, she has also
given to the Lactation Center Fund, of
which she sees direct results among
patients she serves.

the more likely it is that you’ll promote it,

take care of it and support it.”

— Rhonda Brovold, R.N., B.S.N.

“I believe our unit is very supportive
of all the philanthropy programs we
have. There are a lot of nurses who
work with me who have donated to
the Aurora Partnership Campaign;
and the leadership we get from

our managers, Dawn Haxton and
Sharon Behrens, is outstanding,” she
explains, adding that it was Sharon
who suggested Rhonda join the
Employee Philanthropy Committee.

Outside of work, Rhonda is a wife,
mother and active community
volunteer, donating her time to
numerous events and organizations
including Our Redeemer Lutheran
Church, the Walworth County 4-H
and Upham Woods in the Dells,
where she serves as camp nurse.

“I believe it’s important to give back
to the community and your work
place,” she says. “If you’re involved,
it’s like being a caretaker. The more
you have invested in something, the
more likely it is that you’ll promote it,
take care of it and support it.”
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Rose Garden
tributes received
January through
June of 2008

A gift to The Rose Garden is
a meaningful way to express
your feelings while providing
benefit to your community.
Celebrating one of life’s joys,
sharing your gratitude, or
remembering someone you
love.

TheRose
Garden

is that place in your heart
that seeks expression.

La ke]iro nt
Festival

In honor of

All Doctors
Mr. Gregory W. Zito

Dr. Nestor Alabarca
Mr. and Mrs. Daniel Bice
Ms. Jennifer Forbeck
Mr. and Mrs.
Dennis Ludwig
Ms. Josephine
Schmidtchen

Dr. Shashi Bushan
Mrs. Lucille Atterbury

Dr. Debra Blue
Mr. and Mrs.

Timothy H. Brellenthin
Mrs. Jean Hann

Dr. Kenneth Bortin
Mrs. Lucille Atterbury
Msgt. Myles D. Beckum
Mr. and Mrs.

Wayne D. Collamore

Dr. Alex Canda
Mrs. Dorothy H. Benson
Mr. and Mrs.
William R. Mohr
Mr. and Mrs.
Donald L. Smith

Dr. Deana Courier
Mr. and Mrs.
Gary O. Rhines

David and Rachel Cook
Cook Masonry, LLC

Dr. Robert Fasano
Mr. and Mrs.
Clark H. Fischer

Dr. Michael Fehling
Mrs. Frances A. Boggs
Mrs. Nancy Crispell
Mrs. Elizabeth Dailey

Dr. Gregory Gerber
Mrs. Veronica Cook
Mrs. Marie Kropp

Dr. Michael Hobbs
Ms. Lisa M. Parker

Dr. Dale Jacobson
Mr. Jack Daniels
The Golden Years
of Walworth
Mrs. Marie Kropp
Mrs. Frances M. Smith
Mrs. Dorothy J. Walsh Scott

Lake Geneva

Mr. and Mrs.
Robert L. Webster, Sr.

Dr. Jeffers
Mr. Charles R. Laird

Dr. Jawad Khan
Msgt. Myles D. Beckum

Dr. Margaret Knight
Mr. and Mrs.
Wayne D. Collamore

Dr. Britton Kolar
Mrs. Lucille Atterbury
Mr. and Mrs. James A. Kent
Mr. Charles R. Laird
Mr. and Mrs.
Zigmas Sefleris

Dr. Janis Lowell
Mr. Jack Daniels

Dr. Rossana M. Madamba
Mr. and Mrs.

Wayne D. Collamore
Mrs. Jean Hann

Nursing Staff at
Golden Years
Mr. and Mrs.

William J. Duesterbeck

Dr. Clifford Poplar
Mr. and Mrs.
Donald G. Hiemstra
Ms. Margaret Jean Lees
Mr. and Mrs.
William D. Maack
Mr. and Mrs.
William R. Mohr
Mr. and Mrs. Julius Samuel

Dr. Garth Schneider
Msgt. Myles D. Beckum
Mr. and Mrs.

Zigmas Sefleris

Dr. Robert Wolter
Mr. and Mrs.
Wayne D. Collamore

In memory of

Art Racky
Mr. and Mrs.
James R. Howell

Jack Campbell
Ms. Carol M. Sabin

Austin Conway
Mr. and Mrs.
James R. Barron
Mr. and Mrs. Larry A. Bray

Hawk’s View Golf Club

ees save the

Saturday, November 22, 2008 ¢ 6 to 10:30 p.m.

Benefiting the cardiology programs at Aurora Lakeland Medlical Center and
Aurora Memorial Hospital of Burlington.

Mr. and Mrs.

Dodd J. Davey
Mr. and Mrs.

Floyd ). Fahlgren
Mr. and Mrs.

Steven |. Gilliland
Ms. Betty G. Grundmann
Ms. Catherine A.

Harrington
Mr. and Mrs.

Duane D. Katzman
Mrs. Mary Ellen Last
Mr. and Mrs. Dennis Lyons
Mr. and Mrs.

Ralph E. Medley, Jr.
Ms. D. Elaine Oehler
Mr. and Mrs.

Graham G. Olson
Mr. and Mrs.

Mark Papenfus
Mr. and Mrs.

Allen W. Rockwell
Mr. and Mrs.

Merle D. Schinke
Mr. and Mrs.

Jon M. Spragia
Mr. and Mrs.

Gregory A. Staponkus
Mr. and Mrs.

Michael F. Tasch
Mr. Kenneth E. Wells
Mr. and Mrs.

Donald L. Wolf

David L. Everhart
Mrs. Margaret Everhart

Dr. William E.
Hermsmeier
Mr. and Mrs.

Timothy |. Abel
Anonymous
Mr. and Mrs.

James P. Deprey
Mr. and Mrs. Steven Kotz
Lied’s
Ms. Michelle Miller
Mr. and Mrs.

Robert S. Strenk
Mr. and Mrs.

Kent Van Leeuwen
Ms. Corlyn Vohlken

Howard ). Atten
Ms. Marilou G. Atten

John Koenitzer
Mr. and Mrs.
Don H. Hallett

Marion Koob
Mr. and Mrs.

Stephen D. Chew
Mes. Virginia M. Huwald
Mr. and Mrs. Louis J. Jacobs
Mr. and Mrs.

Brian T. Johnson
Mr. and Mrs.

Richard Klimstra
Mr. and Mrs. John P. Koob
Ms. Sheila Roche
Mr. and Mrs. Henry K. Rose
Ms. Elaine M. Sowa
Ms. Betty G. Ware
Mr. and Mrs.

Gordon Westlund

Les Olson
Country Club Estates
Golf Course — Fontana

Donabelle Lottig
Mr. and Mrs.
William Pagliaro

John McGuinness
Ms. Marianne P. Klemke

Orrin Christianson
Mr. and Mrs.

James A. Haugen
Mr. and Mrs.
John Haugen

Shirley Overbeek
Mr. and Mrs.

Allan D. Bauer
Mr. and Mrs.

Melvin Boness
Bradley’s Department Store
Mr. and Mrs. David Eddy
Mrs. Doris M. Fidler
Mr. and Mrs.

Donald G. Hiemstra
Mr. and Mrs. Jeff L. Luebke
Mr. and Mrs.

Peter A. Nieuwenhuis
Mr. and Mrs.

Mikel G. Rayfield
Mr. and Mrs.

Lowell E. Sweet
Ms. Dorothy V. Van Hees
Mr. and Mrs.

John H. Verdouw

Raymond M. Scheetz
Ms. Kathleen E. Scheetz

Juanita “ Bunny”
M. Wronkiewicz
Mrs. Janice L. Knafl

the human touch

Recognizing that each Aurora caregiver plays a role in enhancing
patient experiences, hospital staff members are developing new and
innovative ways to personalize, humanize and demystify the health
care experience for patients and families.

One such example that highlights a “care for the caregiver” approach is a
traveling display board that has been on display recently at various locations
throughout Aurora Lakeland Medical Center and its clinics.

The board was organized by Linda Mitchell and Kathy Aranda.

“We wanted to put something together that recognized people for their
efforts in providing patient-centered care, and at the same time include the
clinics and the Aurora Visiting Nurse Association,’” Linda explains.

Response so far has been very positive. Much like the character Flat Stanley,
who provides elementary school students the chance to connect with each
other, the board offers an opportunity to learn more about Aurora Health
Care in the Walworth community.

Another example of “adding the human touch” is an initiative designed

to help people feel more comfortable within the hospital setting. Staff

and volunteers at Aurora Health Center in Lake Geneva offer a coffee cart
with various coffee and tea selections for patients and visitors. On selected
weekdays, the cart makes it way through the clinic by volunteers who assist
patients with a friendly smile and fresh brewed cup of coffee or tea.

Watch for more examples of these types of “human touch” initiatives in
future issues of Horizons, including details on a soon-to-be redesigned
patio with wheelchair access behind the cafeteria at Aurora Memorial
Hospital of Burlington and a new sleeper chair for dads at Aurora Lakeland
Medical Center.

“We wanted to put something
together that recognized people
for their efforts in providing
patient-centered care.”

— Linda Mitchell

10
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Planned giving

Payments you can count on

When you create a gift annuity with Aurora Lakeland Medical Center,
you receive your annual or quarterly payments like clockwork.

When the payment date rolls around, your check will be in the mail
or, if you wish, the money will be transferred directly to your bank
account. As they say, “You can bank on it!”

For example, Bill and Martha obtained a $25,000 gift annuity with
Aurora Lakeland Medical Center. Since the gift was irrevocable, they
received an income tax charitable deduction.

Now, every year for the rest of their lives, Bill and Martha will receive
$1,600 from the charity. The amount is based on their ages and
annuity rates in force when they obtained the annuity.

Since they stipulated quarterly payments, they receive a check for
$400 each quarter. It doesn’t matter what happens to the economy
or if one of them should pass away. Every quarter, $400.

Not only that, part of their $400 is tax free!

And there’s more! Not only are Bill and Martha receiving regular,
fixed payments for their annuity, they have the satisfaction of
knowing that some of their $25,000 gift will eventually be available
to help Aurora Lakeland Medical Center fulfill its charitable mission.

There are plenty of uncertainties in life, but a gift annuity payment
from Aurora Lakeland Medical Center isn’t one of them. And that’s
one reason why so many of our friends participate in this planned

giving program.

Would you like to learn more about these amazing gift vehicles?
Just fill out the form on this page and mail it to Laverne Schmidt,
philanthropy director. She will put together a simple, no-obligation
illustration to show how a gift annuity can work for you.

The Planned Giving Advisory
Council is a committee of
community professionals that

serves as an advisory board to the

hospital s planned giving program.

Committee members currently

volunteering to serve are:

Scott Christian, Attorney
Thorpe & Christian, S.C.

John M. Clair, Attorney
Clair Law Offices, S.C.

George J. Cuccia, Jr., CPA
Deignan & Associates, S.C.

John F. Hell, Vice President, Wealth
Management
First Banking Center

HERITAGE CLUB

Planning For The Future

Please complete and mail this form.

Dear Friends at Aurora Lakeland
Medical Center,

O Please send me (us) a free illustration
to show the benefits of having a gift
annuity with Aurora Lakeland
Medical Center.

Age(s): / Amount: $
Asset(s): O cash [Ostock

[ Please contact me (us) about a
personal visit.

The best time to call:

[ Please send information about the
Heritage Club.

Name(s)

Address

City State Zip

Phone

Mail this form to:

Aurora Lakeland Medical Center
Foundation Office

W3985 County Road NN
Elkhorn, WI 53121

Dennis Lynch, Attorney
Lloyd, Phencie, Lynch, Kelly, Hotvedt, S.C.

Derek McSherry, CFP ChFC, Principal
McSherry Anderson

Brian Wanasek, Attorney
Konicek, Kaiser, Scholze,
Wanasek & Zott, S.C.

Richard Zdanowski, CPA

October is breast cancer

awareness month

Programs and services focus on the disease year-round

According to the National Cancer Institute, 184,450 new cases of breast cancer will be diagnosed "
throughout the United States this year. Nearly 41,000 people will succumb to the disease. While it remains w
the second leading cause of cancer-related deaths for American women, initiatives like October s Breast .'

Cancer Awareness Month help support the medical community s fight against the disease.

The Grand Geneva Resort and Spa
will again help support women'’s
health issues like breast cancer
with its Journey for L.I.F.E. Walk on
October 5 and the Surviving with
Style Show at the Grand Geneva on
October 19. It is with the generous
support of events like these that
Aurora Health Care is able to
continue bringing critical services
and advanced technology to detect
and treat breast cancer in Walworth,
Racine and Kenosha counties.

Aurora Lakeland Medical Center and
the Aurora Health Center in Racine
have recently upgraded to digital
mammography. “It’s nice that all
the hospitals in the South Region
now have digital capabilities,” says
Cindy Williams, one of two breast
care coordinators at Aurora Lakeland
Medical Center. The decision to
upgrade was based in part on
Aurora’s commitment to provide
quality health care close to home.

Free breast screening

for the uninsured and

the underinsured

Breast care coordinators at Aurora
Lakeland Medical Center, Aurora
Memorial Hospital of Burlington
and Aurora Medical Center in

Kenosha work with uninsured

and underinsured women

from the community who need
mammograms but for a variety of
reasons are unable to pay for them.

“We get many calls from patients
who don’t work or have lost their
jobs, don’t have insurance, or have
a high [insurance] deductible.
This is a way to help those ladies
get their annual mammogram,”
explains Cindy. In 2007, the three
hospitals provided 68 women
with a free mammogram through
the program. During the first half
of 2008, 30 women have already
received assistance in getting their
mammogram.

In 2007, 31 women were served
through the Aurora Lakeland
Medical Center free program.

At Aurora Memorial Hospital of
Burlington, 30 women were served
in 2007.

“We want women in the Burlington
area and throughout Racine County
to be aware of our program,”

says Susan Kandler, breast care
coordinator at Aurora Memorial
Hospital of Burlington. “The funds
are available, the application process
is simple, and we are eager to assist
in whatever way we can.”

“The success of the free
mammogram program is a
combined effort between the

breast care coordinator, the
physician office staff and registration
persons who are all working to
identify those women who may
benefit,” adds Lori VanHorn, breast
care coordinator at Aurora Medical
Center. “By reaching out to the
community, we are hoping to bring
more awareness and education to
women regarding the importance of
breast health.” !

To learn more about digital
mammography, free breast
screenings, or other programs
and services available for the
diagnosis and treatment of breast
cancer, call any of the following
breast care coordinators:

Cindy Williams and Linda Krauklis
Walworth County.... 262-741-2432

Susan Kandler and Maureen Redmer
Racine County 262-767-6374

Lori VanHorn

Kenosha County..... 262-948-5846
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Four-year-old saves precious

MoMeNnts wial response team effort
makes it a happy ending

What was almost the last day of John O’Reilly s life began ordinarily enough. He went to work, came

home and had a quick visit outside with the neighbors. His daughter, Megan, heard him come inside, go

to the kitchen and sneeze. She remembers hearing a thud, but didn t think anything of it until her four-

year-old son, Connor, yelled out: “Grandpa fell!”

“It happened so fast,” Megan says
of that April evening. She found her
dad face down on the floor. Her
sister called 911.

Emergency responders were at the
family’s Burlington home within
minutes, just as 58-year-old John
took his last breath. Using a portable

“Without CPR and quick access
to a hospital, Mr. O Reilly s
neurological outcome would have
been much worse.”

— Dr. Kelly Robinson

“Something this big, being so close,
it’s a real good thing.”
— John O’Reilly

defibrillator, they shocked John’s
heart a total of eight times between
the house and en route to Aurora
Memorial Hospital of Burlington.

“He was still in arrhythmia when he
came in,” recalls Dr. Kelly Robinson,
medical director of the emergency
department, who treated John at
the hospital. Seven more shocks
with a defibrillator and anti-
arrhythmic medication brought his
heart to a more regular rhythm.

The emergency team arranged

for John, who was in the midst of

a massive heart attack, to be flown
to Aurora St. Luke’s Medical

Center in Milwaukee where

Dr. Kenneth Bortin performed a
cardiac catheterization and inserted
five stents into the coronary
arteries. Dr. Bortin is one of four
staff cardiologists who sees patients
at Aurora Memorial Hospital of
Burlington and at Aurora Lakeland
Medical Center in Elkhorn.

“They told us to prepare for the
worst,” Megan remembers. “The
two main arteries had been one-
hundred percent blocked.”

After a week at Aurora St. Luke’s,
John was transferred to Aurora
Lakeland Medical Center in Elkhorn
to be closer to home.

Nine days later, “Dad was not really
coming out of (the sedation),”

says Megan. Someone suggested
Connor should visit his grandpa
—and that was all it took to bring
John around. After a week at Aurora
Lakeland Medical Center, which
included occupational, physical
and inpatient rehabilitative therapy,
John was able to return home.
Now Megan says, “The doctors

are just amazed at how well

he’s recovered.”

“From the moment John’s four-
year-old grandson called out for his
mom, it was a total team effort,”
says Dr. Robinson. “Everything went
like clockwork and everyone is to

be commended for their actions. If
anybody had been lax, we would
not have had this outcome.”

Megan calls the quality of the
medical care her father received
“impressive.”

“They tried to make it as easy

for us as possible,” she explains.
“They could have kept him at
Aurora St. Luke’s but they knew
we lived in Burlington. Being a big
system, it’s amazing how well they
work together,” she adds. “When
we got to Aurora St. Luke’s they
even knew that Connor was the
one who found dad.”

“We have it pretty good here.

We don’t have to go too far (for
medical care),” John says, his voice
strong and clear. He and his family
have lived in the area for more

than a decade, but rarely faced

any medical problems before.
“Something this big, being so close,
it’s a real good thing.”

Warm fuzzies
delivered

Four- and five-year-olds
reach out to others

Teddy bears. Cute, huggable and warm. Every
child’s idea of something that brings comfort
when you need it most. A first friend.

As the years pass, many children move on to
other things like play dates, phone calls with
their friends and peer group activities, but
they never forget those fuzzy first friends.

On a blustery March day, five-year-
old Jenna Bearder, along with her
dad Doug, and mom Lola, delivered
all 44 of the brand new soft, cuddly
teddy bears to Aurora Lakeland
Medical Center. Jenna was part of
Mrs. Ahnert’s class and the Bearders
stepped in to see the project through.

Proof of that is Mrs. Linda Ahnert’s class
of four- and five-year-olds at St. Francis de
Sales School in Lake Geneva. When the
kindergarten class decided to work on a
charitable project for their “Caring and
Sharing” unit, they chose to do

something for the smallest - v,

patients who are treated at = Sn “Mrs. Ahnert’s class has done this
Aurora Lakeland Medical [T : £, for several years,” Lola says. “Our
Center. They‘were thinking f y ;:ﬂ . ‘ 5 :'4 _ seven-year-old daughter, Rachel,
BeRRdgeii e who come « ; P J: also participated in this ‘Caring and
in on rainy nights running a e '

Sharing’ project when she was in 4K
and was there to see little sister Jenna
receive a bear herself during Jenna’s
visit to the emergency room for an
earache.”

high fever, or needing stitches
or a broken arm set.

Their remedy? Teddy bears,
of course.

And so these energetic
little philanthropists
set a goal to collect
Teddy bears to give

to the children at
Aurora Lakeland
Medical Center.

Jenna says that she “was scared
when | got my shot and a stuffed
animal made me feel better.” She
adds that she “likes being nice to
people in the hospital because it
makes them feel good.”

Who better to decide what comfort
means to a four-year-old than those
who still remember what “warm
N fuzzy” really means?

g ]
xkorner

If you have a story

about local children who
demonstrate leadership

in sharing with others,
we’d love to hear it.
Please call the Foundation
Office at 262-767-6009.
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Sleep sacks

The safety of our littlest guests is so
important to us that nurses in the labor
and delivery departments wanted to

set the best example for safe sleeping
garments for newborns. At each of

our South Region hospitals, caring
benefactors have stepped in and
provided the funds necessary to purchase
Halo Sleep Sacks, widely accepted

as contributing to lower incidence of
Sudden Infant Death Syndrome (SIDS).
The staff is then able to send each baby
home with a sleep sack of their own, plus
educational materials about keeping our
babies safe.

Obstetrics update

The $3 million upgrade to Aurora Memorial Hospital of Burlington’s
obstetrics department is complete, providing a number of upgrades for
momes, babies and caregivers.

The improvements include:

* A dedicated caesarean section suite

* Four new birthing suites

* A whirlpool tub for use during labor

* Two waiting areas

* Aesthetic renovations to existing postpartum rooms

* New patient central monitoring documentation system
* On-site lactation room

* In-room DVD players for education and entertainment

ABR (auditory brainstem response)

The replacement ABaer Automated Hearing Screening System by
Bio-Logic is an auditory brainstem response (ABR) unit that utilizes
sensors placed on the baby’s head, shoulders and neck to gauge the
infant’s response to sound. “It’s really friendly to work with and we’re
getting higher pass rates with the new machine,” says Kris Jarosz,
lactation consultant.

The ABaer System costs just under $22,000 and was funded by donor
gifts to the hospital.

Lactation room

When news spread last year about toxic chemicals being found in

toys, staff members at Aurora Medical Center in Kenosha were quick

to remove toys from the hospital’s lactation room. The room is used by
women who are nursing and by families during well-baby checkups, as
well as during the “Baby and Me” group meetings for new mothers.

A request to the Employee Philanthropy Club to replace the toys with
safer items has been approved. In addition to purchasing the new toys,
charitable funding made it possible to purchase two glider rockers to
ensure that new moms are comfortable when nursing their little ones.
“The new chairs, with a few other enhancements to the room, will make
it more pleasant for both moms and babies,” says Kris Jarosz.

onor contributions make the difference

The kindness and generosity of neighbors helping

neighbors is a cornerstone in the standard of care that is

provided to our patients at Aurora Health Care.

|
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Hospice wing

Hospice care has become largely an outpatient service —
allowing patients to spend their final stage of life at home.
However, some families prefer the option of facility-based
services close to home.

This recognition and a growing number of hospice
patients has led to an expansion of Aurora Lakeland
Medical Center’s hospice care program. Gifts made to the
South Region Hospice through the Aurora Visiting Nurse
Association, which works closely in caring for the hospital’s
hospice patients, will generously provide more than
$130,000 to update the current hospice patient and family
rooms and add a second hospice suite this fall.

If you would like to make a gift to the hospice wing at
Aurora Lakeland Medical Center, please contact the
foundation office.
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Strong minds strong community

New partnership brings new educational opportunities to Burlington

Burlington is no Chicago ... nor Milwaukee ... not even Madison. Residents like it that way, and so, too, do

the administrators at Rosalind Franklin University of Medicine and Science in North Chicago.

Rosalind Franklin University’s
mission is to serve the nation
through the education of health
professionals and the discovery of
knowledge dedicated to improving
the health of its people. An exciting
partnership with Aurora Memorial
Hospital of Burlington is helping
the school further its mission while
at the same time advancing care
and education within the local
community.

It began last year when a group of
professionals from Aurora’s South

“It gives our students a real insight
into one of the most positive and

wonderful benefits of practicing

in a small town.”

— Arthur J. Ross, 111,
Rosalind Franklin University

Region traveled to the Rosalind
Franklin campus in North Chicago
to learn more about the school

and its programs. The hope

was two-fold: to provide Aurora
Memorial Hospital of Burlington
physicians and staff with formal
opportunities to pass along their
knowledge and experience to
others, and to introduce future
health care providers to Aurora
Health Care with the hope that they
will look to southeastern Wisconsin
later on when deciding where to
practice medicine.

With an aging population and the
trend toward more specialized care,
hospitals throughout the country

are facing increasing challenges
of recruiting quality medical
professionals.

“The relationship with Rosalind
Franklin University offers Aurora
significant opportunities for
recruiting, and having students
around is good for the intellectual
environment of the hospital,”

says Dr. Lief Erickson Jr., president
of the South Region, who was
instrumental in helping to form
the partnership. He adds, “It gives
medical and physician assistant
students exposure to rural medicine
and the variety of things we doin a
small hospital.”

Initially, the plan was to bring
physician assistant students to
Burlington, where they would
spend time with various physicians
throughout the hospital and its
clinics. “They would be doing more
than shadowing; more like on-the-
job training with a physician. Our
physicians would then become
teachers, educators,” explains
Greg Hoffman, market manager
and physician recruiter at Aurora
Memorial Hospital of Burlington.
“It took off extremely well. We

had PA students in almost every
department.”

“The well-coordinated, team-based,
inter-professional approach to

the complete care of the patient

at Aurora Memorial Hospital of
Burlington is a very important and
inspiring learning opportunity for
our students,” says Arthur J. Ross,
I, M.D., M.B.A., Vice President

for Medical Affairs; Dean, Chicago
Medical School; and professor of
surgery and pediatrics at Rosalind
Franklin University. “The quality and
high caliber of care provided by the
professional staff is as good as exists
anywhere and we are fortunate to
be able to take advantage of it.”

Rosalind Franklin students were then
given the opportunity to become
teachers themselves by leading
anatomy and physiology classes

at Burlington High School. Aurora
Memorial Hospital of Burlington has
worked with the high school for a
number of years, providing doctors
and nurses for various lectures

that complemented the school’s
curriculum and inviting students to
the hospital for tours.

Rosalind Franklin’s PA students
helped during the 2007-08 school
year by going to the school,
teaching some of the classes and
helping with the labs.

“] think the way that we have forged
this tri-party partnership between
the hospital, the school district and
our university is rather unique and
one of the elements of greatest
value for our students,” says

Dr. Ross. “It is the complete circle

of educational opportunities for

our students because as practicing
MDs and PAs, they will have to be
teachers as well as lifelong learners.”

Adds Dr. Ross: “It gives our students
areal insight into one of the most
positive and wonderful benefits of
practicing in a small town.”

Giving thanks

2008 donor

recognition awards

Expressing gratitude for the kindness and generosity of others

is both healthy and fun, especially when it involves the annual
Golden Leaf Society s Donor Recognition events. The Foundation
Boards, administrators and philanthropy staff host events in
Racine, Kenosha and Walworth Counties to celebrate our donors
and their continued commitment to our patients and programs.

As our guests enjoy beverages and hors d’oeuvres, as well as visiting
with friends and hospital staff, we take time to acknowledge those
who provided leadership, service and charitable support in the last
year. The Golden Star Award is an opportunity to identify individuals
or organizations who supported the mission of philanthropy by going
above and beyond what one might expect from a loyal supporter.

In those years where an exemplary individual or organization stands
out for their leadership actions, we announce the Golden Award - Top

Honors with our sincerest gratitude.

Aurora Lakeland Medical Center

Aurora Medical Center
in Kenosha

Aurora Memorial Hospital
of Burlington

Aurora Lakeland Medical Center

Aurora Medical Center
in Kenosha

We can’t say thank you often enough to these individuals and
organizations. Their dedicated support has helped us to expand the

Aurora Memorial Hospital
of Burlington

list of areas that benefit from charitable giving, and for that we are
indebted to them. — The Foundation Staff

Please designate my gift for:

[ Cancer Care

[ Cardiac Care

) Greatest Need Fund
[ Senior Care

[ Women’s Health as$2s
QO Other My Name
Address

Please count me as a contributing partner in my hospital’s mission of providing
the very best care for patients of Aurora Health Care.

Enclosed is my gift payable to: [ Aurora Lakeland Medical Center
[ Aurora Medical Center in Kenosha

[ Aurora Memorial Hospital of Burlington

Q$100*  [1$250* [ Other$

City, State, Zip
Please Charge: ] Mastercard
Card Number

| Wish to Make a Pledge of $
Contributions of $

* With your gift of $100 or more, you will become a member of the Golden Leaf Society.

A I have included Aurora
Health Care in my will.

U My company’s Matching Gift
form is enclosed.

To contribute online, visit
www.Aurora.org/Philanthropy

My Gift is: (1 In Memory of

All gifts are tax deductible as

Phone

L VISA  Signature

Expiration Date

will be made: [ Quarterly [ Semi-Annually [ Annually

1 In Celebration of Name

allowed by law. Thank you for Please Notify:
your charitable support. Name
Address

City, State, Zip
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