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CRD SOP Chart Audit


Compliance to Aurora Clinical Research Department Standard Operating Policies

Rationale for Audit:  To assure compliance of billing procedures as it relates to Research.

Audit Method:  Pulled claims (List name of study) for review of account notes in billing system.

Results:  (% compliance = # of Yes/NA indicators/total indicators)

	 Quality Indicators for Clinical Research Standard Operating Procedures Chart Review Tool

	Yes/NA

No 

Patients Enrolled, Notification Received.

1. Coordinator notified Research department with patient name and anticipated date of service  *** If date of admit is in the future, Research department to flag calendar to watch for admit.

2. Account noted that patient is involved in research study.

3. Account is 99'd to flag for billing to forward claim to Research department when claim drops.

4. QRG plan code is added as primary insurance to account.  Patients other insurance is listed as second.

Claim Reviewed for Submission

5. Claim received by Research team from various billing team

6. Was device on claim?  If on claim - review billable devices to assure charged at cost.

7. Charges (discounts done) adjusted and forwarded to cash supervisor for transfer

8. Bill services for independent studies not part of Aurora to appropriate office (Dr. office/sponsor)

9. Audit account to ensure all steps completed  (Appl. 5/04).

10. Verify V70.7 is coded by Medical Records on account.

Claim Prepared for Submission

11. Study related charges noted in billing system along with appropriate UB codes.

12. Appropriate revenue codes noted on UB (624.)

13. Study related charges are noted in non-covered field of UB

14. Added condition code 30 and V707 diagnosis on UB92.

15. IND, IDE, HUD (where applicable) number added to remarks and system to be used in billing process.

16. Removal of QRG and updated for billing team to submit.

Billing of Claim

17. Claim billed according to account documentation.

18. Payment received by expected payer.




Additional Observations:

List any information to identify issues relating to  “No” indicators above

Recommendations:

