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Research Claim Preparation for Submission





	Procedure Statement
	All Aurora Health Care employees have a responsibility to maintain a high level of integrity in the billing process including research study claim preparation for submission to third party payers. 


	Purpose of procedure
	The purpose of this procedure is to outline the steps necessary to prepare research study claims of devices and drugs for submission to third party payers. 


	Responsibility
	Billing Projects Representative staff is responsible to prepare research claim for submission.


	Effective date
	August 23, 2003

Revisions:  11/06


	Procedure 
	Follow the steps in the table below to prepare claim for submission.


	Step
	Action

	1
	Receive claim from various billing teams.

	2
	Identify charges using the Coverage Analysis that are study related and therefore non-billable to a third party payer or otherwise non-billable to a third-party payer because the service is either a non-covered service (self-administered drugs if Medicare is the payer as example) or is being paid by the study sponsor. 

Note: Coverage Analysis will indicate what charges that study will cover. Also, not all studies will have a Coverage Analysis. In these cases, see the study Budget or Medical Audit.

	3
	Contact Medical Audit for questions regarding third party billable charges.

	4
	Determine if claim is for a device or a drug.

If…

Then…

Device

1. Verify device is charged at cost.

2. Credit charge and repost at cost if device was marked up. 

Drug

Verify drug is charged or if a non-charge item, no charge on claim.

 

	5
	Complete calculation on reduction of charges based on the approved discount of charges from the study budget.

	6
	Adjusts account according to discount noted on study budget.  Copy of discount should be sent to Cash Posting Supervisor. 

	7
	Bill services for independent studies that are not a part of Aurora Health Care to appropriate office responsible for payment of related research services (physician’s office or other healthcare facility only).

	8
	Audit account to ensure all steps in this procedure are completed.

	9
	Verify Medical Records coded diagnosis code V70.7 on account. 

Note: Refer to Research Claim UB Completion procedure for determination of code appropriateness on claim.


	Related procedures
	Research Study File Set Up Procedure

Research Study Patient Participation Notification

Research Claim UB Completion 

Research Billing Monthly Audit
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