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Research Study Patient Participation Notification

	Procedure Statement
	All Aurora Health Care employees have a responsibility to maintain a high level of integrity in the billing process including research study notification of patient participation.


	Purpose of procedure
	The purpose of this procedure is to outline the steps necessary to follow through on the notification of patient participation in a research study.


	Responsibility
	Billing Projects Representative (BPR) staff is responsible to follow through on notification of patient participation in a research study.


	Effective date
	August 23, 2003

Revisions:  11/06


	Procedure 
	Follow the steps in the table below to follow through on notification.




	Step
	Action

	1
	Receive notification from Research Study Coordinator and/or Medical Record daily report with patient name and anticipated date of service.

Note: If date of service is in the future, flag calendar to watch for admit.

	2
	Note account that patient is involved in research study.

Note: Include study name and IRB protocol number.

	3
	Flag account with “99” for billing to forward claim to Research Special Projects when bill drops.

	4
	Add QRG insurance plan code as primary insurance on account.

Note: Leave patient’s medical insurance as secondary.

	5
	File notification in research study file folder.


	Related procedures
	Research Study File Set up Procedure

Research Claim Preparation for Submission

Research Claim UB Completion

Research Billing Monthly Audit


