[image: image1.png]AURORA BAYCARE
'MEDICAL CENTER

SITE PLAN
GUEST PARKING

[ PHYSICIAN PARKING
[ STAFF PARKING





ABMC Faculty/Student Orientation Self-Learning Packet

WELCOME

We are very glad to have you here at Aurora BayCare Medical Center (ABMC)!  We welcome you with the hope that your association with us will be a happy and fulfilling experience!

EXPECTATIONS

STUDENT IDENTIFICATION

Students are required to wear identification badges with their name and teaching institution in full view during clinical experiences.  Badges are to be worn above the waist at a level that is easy to view while standing or sitting.  No part of the badge may be covered with stickers, tape, buttons or other objects that would alter the appearance or function of the badge.   Contact Human Resources 288.3000 if you do not have an identification badge.    

CONFIDENTIALITY

Every patient has the right to privacy and confidentiality of all information. This means that employees / students:

· May not discuss a patient’s condition or personal information inside or outside of the facility except when sharing information with other caregivers on the patient’s assigned unit.

· May not discuss a patient case in public areas such as the elevator or cafeteria.

· May not discuss a patient’s case at home.

LOSS PREVENTION (SAFETY-SECURITY)
DIAL
3190
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[image: image4.wmf]Aurora BayCare Medical Center realizes the importance of providing a safe and secure environment for employees, patients, students, volunteers, and visitors. Your interest, enthusiasm, knowledge and practice of safety habits are responsible for minimizing accidents or incidents.  All students are to be aware of their department-specific responsibilities.  Be alert to potentially unsafe conditions and practices. Think safety, and act safety, at all times. Report any unsafe conditions immediately to security.  Information about emergency procedures can be found in the Environment of Care Disaster Manual located on each unit.  

Accidents:

If you have an accident or a needle stick, report it promptly to your supervisor AND employee health and seek treatment. Remember to complete an incident report.  

Storage of Belongings

You are advised not to bring large sums of money or valuables to your assigned area. The facility is not responsible for lost or stolen articles.

Tobacco Free Campus:

As of March 1, 2006 Aurora BayCare Medical Center is a tobacco-free campus.   A tobacco-free campus means there is no smoking or use of tobacco products on property owned or leased by Aurora, inside or outside buildings.   This is for the well-being of our patients, visitors, physicians, and staff.  Smoking cessation resources are available to students, staff and patients.  

Parking

Faculty and students may park in any area designated area for employees.  See parking map.  Remember to lock your car.  Employees, faculty and students are to park in the parking sections remote from the main building allowing ABMC patients and visitors to park in the sections near the building.  The employee, faculty and student parking sections are located on the far right side of the map.   
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EMERGENCY PROCEDURES-discussed in the required Safety module found on the student website. 

Phone numbers 

ABMC (including East Surgery Center):  




DIAL 8911

West Surgery Center, 931 Discovery Road Offices, ABHC Clinic: 
DIAL 9-911  
 

CPR NEEDED
 
Overhead Page: “Code Blue”
Pediatric Codes are announced:  “Code Blue -  Pediatrics”

FIRE 



Overhead page:  “Condition Red”  

Bomb Threat


Overhead page: “Condition Yellow”


Infant Abduction    

Overhead page: “Condition Pink”

Wandering Patient   

Overhead Page:  “Condition Gold”

Security Assistance 

Overhead Page:
“Security Assistance”

Severe Weather or Tornado Watch   

Overhead Page:
“Condition Black – Tornado Warning”

Condition Alert

External disaster:   
Overhead Page:
“Condition Alert – External”


Internal Disaster:  
Overhead Page: 
“Condition Alert – Internal”

Hazardous Materials
Overhead page: “Condition Orange”
Utility Outage

Overhead page:  “Condition Utility”
Medical Gas Failure 
 
Overhead page: “Condition White”

INFECTION CONTROL/STANDARD PRECAUTIONS
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Ways you can help control the spread of infection
· Practice good personal hygiene

· Follow your assigned facility’s procedure

· Wash your hands frequently using proper hand washing practices

· Wear gloves when handling blood or body fluids

·  Follow patient isolation guidelines

Handwashing

Handwashing is the single most important measure to control the spread of infection. This simple action is the best way to protect yourself, your family, co-workers and patients from infections and communicable disease.  Wash your hands: when you start work; before and after any direct contact with a patient; after using the restroom; after handling any patient specimens; before and after eating; and before leaving for home.  Please wash your hands whenever you have touched something you think may be contaminated

Handwashing cleans the hands through the mechanical removal of organisms. In addition, some soap actually kills the bacteria on your hands.  Use the following procedure for hand washing:

1. If you will be drying your hands with paper towels, get the towel ready before wetting your hands.

2. Turn on the water, adjust the water to a comfortable temperature and wet your hands.

3.
Scrub: for AT LEAST 15 SECONDS under nails, around creases, between fingers and around any jewelry.

4.
Rinse your hands completely.

5. Dry your hands thoroughly.

6. Turn off the faucet with a paper towel.  DO NOT USE YOUR CLEAN HANDS.

Waterless Hand Cleaning Product:
1.
Apply a nickel-sized amount of product to the palm of your hands.






2.
Rub hands together covering all surfaces, including nails, until product evaporates.

Remember that hand washing is the single most effective way to prevent the spread of infections. 

Standard Precautions:

Since medical history and examination cannot reliably identify all patients infected with HIV or other blood-borne pathogens, Standard Precautions must be used for all patients.

Standard precautions include washing your hands after direct contact with each patient and with items contaminated with the patient’s blood or secretions.  Secretions include blood, tears, vomit, stool, etc.  This precaution must be observed regardless of the use of gloves.  All personnel must wear gloves at all times when there is possibility of handling blood or body fluids.

If you come in contact with blood or body fluids, it is important to wash off the blood or body fluid immediately and thoroughly with soap and water.  If cleanup of a spill is needed, contact the charge person in the respective area so proper procedure can be followed.  

Please note that gloves must be changed after each contact.  Hands are to be washed immediately after removal of gloves.  Anyone transporting blood or body fluids must wear gloves, 

Infectious Waste
Infectious waste is placed in red plastic bags, labeled and routed for special waste handling. 

Infection control is everyone’s responsibility.
GOOD BODY MECHANICS

Keep your back in good alignment. When you pick up an object, your ears, shoulders, and hips should all be in a straight line.

Size up your job before you begin (how much weight is involved, how far do you have to go with it, should you consider a mechanical device)

Face your load directly and get good footing

Always keep load close to your body (this decreases the amount of pressure exerted on that one point)

Work at the proper height
Lift ONLY 1/3 of your body weight.  Consider getting more help OR using a lift/mechanical device if the item to be moved exceeds 1/3 of your weight.
NEVER twist while lifting

Listen to your body (sensations of heat, pressure, stiffness, tiredness, or pain) are warning signals that you are overexerting your back. Stop what you are doing and rest.

REPETITIVE MOVES: move body as a whole unit, DON’T TWIST AT WAIST while lifting

PUSH & PULL: pushing is easier on your back; if you must pull a cart, then you must maintain the natural curve in your back. Stay close to the object, don’t lean forward, and use both arms.  You can push three times more than you can pull!

REACHING: let your arms and legs work, get close to the object. Use a stool or ladder to stand on, if the object is above your head.
MEDICATION ADMINISTRATION SAFETY

ABMC is committed to ensure safe administration of medication to our patients.  More than one million people in the U.S. suffer from preventable medical errors and 98,000 Americans die every year from preventable medical errors.  Errors that reach a patient are due to MULTIPLE breakdowns in the drug ordering, distribution and administration system.  Most incidents have multiple causes and multiple opportunities for prevention.  ABMC believes in a blameless reporting system of medication events and near miss events.  It is not WHO caused the error, but WHAT caused the error.  Our policy in regard to student administration of medications is that the faculty or the ABMC Preceptor must cosign ALL MEDICATIONS administered.
PERFORMANCE STANDARDS FOR CUSTOMER SERVICE

Customer Service
All staff, students, and volunteers are expected to treat patients and visitors as guests in our facility and to convey warmth, friendliness and courtesy to them.  Customer Service is a total commitment, and becomes a way of life for each employee, student, and volunteer.

Remember: Our patients, families and visitors expect the best and deserve to be treated with care, courtesy and concern.  What you do or say affects whether a patient’s experience is good or bad; and the impression you give is what will be communicated to them and remembered.

Helpful Hints:

	· Follow dress code
	· Be neat and clean

	· Be polite
	· Respect privacy

	· Smile
	· Introduce yourself

	· Use eye contact
	· Be a good listener

	· Be enthusiastic
	· Use initiative

	· Have a sense of humor
	· Be positive

	· Be sincere
	· Take pride in your work

	· Respect others
	· Be open to change

	· Cooperate with others
	· Be tolerant

	· Know the organization
	· Keep informed

	· Understand your role
	· Be able to answer questions

	· Recognize your feelings
	· Know your strengths and weaknesses

	Know how to handle complaints
	· Project positive body language

	· Use the person’s name
	· Wear your nametag identification


APPEARANCE 

Read the Employee Appearance Policy posted on the Student Website.  


Dress as a professional.  No strong smelling perfume or multiple body piercings.

NATIONAL PATIENT SAFETY GOALS

National Patient Safety Goals


The purpose of the National Patient Safety Goals is to improve patient safety. The Goals focus on problems in health care safety and how to solve them. At ABMC we apply these safety goals while caring for our patients. 

Goal 1 – Improve the accuracy of patient identification.

· Use at least two ways to identify patients. For example, use the patient’s name and date of birth. This is done to make sure that each patient gets the medicine and treatment meant for them.

· Make sure that the correct patient gets the correct blood type when they get a blood transfusion.
Goal 2 – Improve the effectiveness of communication among caregivers.

· Timely Reporting of Critical Tests and Critical Results (NPSG.02.03.01)

· Quickly get important test results to the right staff person.
Goal 3 – Improve the safety of using medications.

· Label all medicines that are not already labeled. For example, medicines in syringes, cups and basins.

· Take extra care with patients who take medicines to thin their blood.

Goal 7 – Reduce the risk of health care–associated infections.

· Use the hand cleaning guidelines from the Centers for Disease Control and Prevention or the World Health Organization.

· Use proven guidelines to prevent infections that are difficult to treat.

· Use proven guidelines to prevent infection of the blood from central lines.

· Use safe practices to treat the part of the body where surgery was done.
Goal 8 – Accurately and completely reconcile medications across the continuum of care. 
· Find out what medicines each patient is taking. Make sure that it is OK for the patient to take any new medicines with their current medicines.

· Give a list of the patient’s medicines to their next caregiver or to their regular doctor before the patient goes home.

· Give a list of the patient’s medicines to the patient and their family before they go home. Explain the list.

· Some patients may get medicine in small amounts or for a short time. Make sure that it is OK for those patients to take those medicines with their current medicines.
Goal 9 – Reduce the risk of patient harm resulting from falls.

Goal 15 – The organization identifies safety risks inherent in its patient population.

· Find out which patients are most likely to try to kill themselves.
Universal Protocol for Preventing Wrong Site, Wrong Procedure, and

Wrong Person Surgery™

I. Universal Protocol

A. Conducting a Pre-Procedure Verification Process 

B. Marking the Procedure Site 

C. Performing a Time-Out 

DIRECTIONS 

Driving directions: 

Aurora BayCare Medical Center is located at 2845 Greenbrier Road, just off Interstate 43 on Green Bay's east side.

To reach Aurora BayCare Medical Center from Interstate 43, take the Mason Street exit and go east to Ontario Road. Turn right and continue to Greenbrier Drive. Turn right and take Greenbrier to the medical center. The hospital also can be reached from the Manitowoc Rd./JJ exit off I-43. Go east on Manitowoc Rd. to the stoplight and turn left onto Eaton Rd. Take Eaton Rd. to Ontario Rd. and turn left. Take Ontario Rd. to Greenbrier Rd. and turn left.

If you have any further questions about Aurora BayCare Medical Center, or the department in which you are training, be sure to contact your instructor. 
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