
 

Advocate Aurora Health 
2020 Wisconsin Community Benefits Summary 

In 2020, Advocate Aurora Health contributed $1,683,511,182 in charitable care and services in 
Wisconsin. To respond to our communities’ unique needs, we supported numerous programs and 
services including, behavioral health services, health and wellness screenings and much, much more. 

Charity care and other uncompensated or unreimbursed costs* 

Care that is provided free, subsidized or without full reimbursements from 
Medicare, Medicaid or other government-sponsored programs 

$1,622,414,000 

Community Health Improvement and Education Services, and Community 
Benefit Operations 

Care that is provided free, subsidized or without full reimbursements from 
Medicare, Medicaid or other government-sponsored programs 

$18,456,941 

Health Professionals Education and GME** 

Education to train physicians, nurses, radiology technicians, physical therapists and 
a host of other highly skilled health care professionals 

$22,046,428 

Subsidized Health Services 

Care that is provided free, subsidized or without full reimbursements from 
Medicare, Medicaid or other government-sponsored programs 

$2,841,096 

Research Reportable as Community Benefit 

Care that is provided free, subsidized or without full reimbursements from 
Medicare, Medicaid or other government-sponsored programs 

$1,757,452 

In-Kind Services & Sponsorships 

Sponsorships for community organization programs and contributions of 
equipment, supplies, and meeting and clinic space, as well as other assistance to 
community groups 

$3,084,671 

Language Assistance Services** 

Includes providing interpreter services and translation for signage, forms, 
brochures, patient education materials and information in languages other than 
English 

$11,194,417 

Volunteer Services** 

Services provided by hospital workers who volunteer in their communities and by 
community members who volunteer at Advocate’s hospitals 

$1,716,178 

Advocate Aurora Health WI 2020 Total Community Benefits: $1,683,511,182 

*cost-to-charge ratios are based on Wisconsin Hospital Association percentages 

**In 2018, Advocate Health Care in Illinois and Aurora Health Care in Wisconsin joined to create Advocate Aurora Health. The State of Illinois 
requires the inclusion of graduate medical education expenses and the provision of non-employee volunteer and language-assistance services 
in community benefit reporting. These categories have been added to the Advocate Aurora public hospital reports in Wisconsin to create 
consistency across all Advocate Aurora Health community benefit reports 


