Our community role Aurora Medical Center in Oshkosh, Wis., evolved from

the merging of several independent primary care groups that came together in 1995.
The physician group continued to grow and, in 2003, Aurora Medical Center opened
in Oshkosh. Along with our defined community benefit implementation strategies,

we support our caregivers in their voluntary service to the community with a variety of

organizations that promote health and wellness.
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Access for uninsured

The Healthy Living Community Clinic provides confidential, cost-
effective medical care to uninsured residents of Winnebago County who
have difficulty accessing medical care due to financial constraints and lack
of insurance coverage. This freestanding community clinic is operated

by the University of Wisconsin - Oshkosh College of Nursing, and we are

one of three major health care providers in Winnebago County to provide
ongoing support. In addition to providing lab and basic diagnostic services
on a rotating basis (four months a year) to patients of the clinic, this includes
physician and nurse volunteers to see patients. Our clinical partner, Aurora
Medical Group, provides in-kind housekeeping, medical waste removal,

and outside maintenance with no charge to the clinic. Annually, we provide
direct financial support to the clinic for operations and pharmacy medication
discounts, and our hospital’s chief clinical and support services officer serves
on the clinic’s advisory board.

During 2012, we also provided discounted lab services to the St. Francis
Community Clinic in Oshkosh, another community-based clinic providing
health care services to uninsured and underserved individuals.

Our partners at Aurora Health Center in Fond du Lac
are helping people live well

In a community partnership with the Fond du lac School District, Aurora
Health Care provides a school nurse who manages more than 300 students
from minority families at an elementary school. In addition to providing
treatment of acute conditions and preventive care, in collaboration with the
local public health department, this partnership includes vision and hearing
screenings, disease surveillance and management of almost 40 chronic
health conditions for the student body there.

An Aurora Medical Group pediatrician shares his passion for caring for
children outside of his practice. On many occasions, you can find him
spending time at several schools within the Fond du Lac School District,
providing health support for children who are autistic, gifted and talented,
enabling them to safely focus on their education.

Through the experience of our community partners, and further
supported by the experience of our caregivers, we continue

to move forward with efforts aimed at area youth to create an
environment in which kids can learn what living well is all about.
Aurora Health Center in Fond du Lac supported the YMCA 2012
Strong Kids initiative. Our donation sponsored scholarships for
underprivileged children to participate in YMCA programs that nurture
youth development and encourage healthy living.

Labor of Love

For pregnant women who are
uninsured, Bella Medical Center offers
a full complement of supportive
training and support for finding a

job and learning how to budget and
parent. Our education department
works to provide supportive, one-
on-one prenatal and new-parenting
training and counseling for women at
Bella who are referred by the public
health department.

Addressing diabetes

This disease can feel overwhelming
because it influences so many areas
of daily life. Community members

in need of additional support in
managing their diabetes attend the
diabetes support group located at
Aurora Health Center in Fond du Lac
as well as in Oshkosh. The group is
open to anyone in the community
who has - or supports someone with
- diabetes, and provides information,
encouragement and friendships.

Also, each year in Fond du Lac,
Aurora Health Center provides space
for community groups to gather or
conduct business. During 2012, those
groups included a Parkinson’s support
group and a bariatric surgery support
group.
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Community-building activities address the root causes of
health problems, such as nutrition, unsafe living conditions
and stress, as well as environmental issues that cause
exacerbation of chronic conditions. During 2012 we
engaged in community collaborations to focus on

the following:

Weight of the Fox Valley, a Fox Valley community health
improvement collaborative - Although Aurora Health Care has partially
underwritten the costs of the Behavioral Risk Factors Surveillance System
process for years, the active development of a common process and plan got
under way in 2012. Working together with area health departments and the
other health systems in the Appleton-Neenah-Oshkosh areas, we participated
in the analysis of the Behavioral Risk Factors Surveillance System data and
the development of a collaborative component for each entity’s Community
Health Improvement Plan. Aurora Medical Group’s administrator served as
our representative in this effort, which led to the formation of a Fox Valley
Community Health Improvement Collaborative. The collaborative chose

the epidemic of obesity, more positively stated as “the promotion of healthy
weight,” as its initial shared priority to address in 2013. In collaboration with
the Fox Cities and Oshkosh United Way agencies, a two-day summit was held
in early March 2013 for area leaders to collectively assess this epidemic and
serve as a launching pad for regional collaboration. Eleven Aurora leaders
participated in the summit, which will lead to significant community action
in2013.

Our dietitian and exercise specialist provide expertise to the
re:TH!NK program - This program is a community coalition that is creating
an environment that enables healthy lifestyle choices and deters substance
abuse in order to improve the quality of life for all Winnebago County
residents.

Addressing personal safety - protecting the health of victims

At Aurora Medical Center in Oshkosh, we work collaboratively with
community agencies to bring vital services to victims of sexual assault.
Aurora's Sexual Assault Nurse Examiner program is connected with providers
from surrounding hospitals within the Fox Valley and Winnebago County to
improve the overall response to victims’ health and safety. We have joined
forces with city and county law enforcement, REACH Advocacy Services and
the office of our district attorney to evaluate the processes that a victim may
endure when choosing to report or not to report a sexual assault. Together,
we meet regularly with a primary goal to provide victim-centered care in a
collaborative and compassionate way. During 2012, we partnered with each
participating Fox Valley hospital to remove barriers and implement strategies
to best meet victim needs with limited resources.

Partnering to prepare the next generation of health care
professionals - During 2012, our hospital and health centers provided
more than 26,000 hours of student clinical experience and placement hours
for students from the University of Wisconsin - Oshkosh, Fox Valley Technical
College and Northwestern Technical College for undergraduate and graduate
nursing programs, physical and occupational therapy, and those in programs
to serve in roles such as medical assistants, pharmacy, lab, radiology and
surgical technicians, respiratory therapists, athletic trainers and paramedics.
Combined with job shadowing and mentorship programs, we had 887
participants in training at our facilities.

Fox Valley
Health Care Alliance

Another way we support health
professions education is through
the Education and Outreach
Committee of the Fox Valley Health
Care Alliance. This alliance was
formed in 2010 to combine the
current education and outreach
activities of all health care
organizations and educational
facilities under one joint effort.

The goals are to increase the
number of students who receive
health care career information, to
better manage the high demand for
on-site career exploration across a
seven-county region, and to best
maximize resources while providing
greater learning opportunities. The
committee communicates with
area high school teachers and
counselors on how to best meet
the needs of the area while also
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and education
providers.

During 2012, we
provided hands-on job shadowing
and mentoring experiences in our
hospital during Summer Camp 2012
and health careers education in
high school classrooms throughout
the year.
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Financial assistance (charity care) at cost* $835,000 E"im lft 5%?,,,ge a
Medicaid shortfall at cost* $3,889,000' l lfe

Other means-tested programs at cost* $373,000
During 2012, as part of a patient

Subtotal $5,097,000 service area including Fond du
¢t 1
Lac and Winnebago counties, a
total of 323 Aurora caregivers

pledged $95,476 to the Aurora
Partnership Campaign, their

Community health improvement
and education services, and

community benefit operations $133,176 show of support for the not-for-
. . profit agencies, organizations
Health professions education $1,527,940 and causes in our community
that are most important to
Subsidized health services (clinics) $277,029 P

them. The campaign offers more
than 1,600 funds that include
more than 300 Aurora funds,

Cash and in-kind contributions

for community benefit $242,449 local United Way agencies
and other not-for-profit
Subtotal $2,180,595 organizations responding to
- important community health
Total 2012 community benefits $7,277,595° needs.

*Cost-to-charge ratios are based on Wisconsin Hospital Association percentages.

!ncludes 2012 hospital assessment tax.

- @
2Unlike some community benefit reports that include additional categories as community
benefits, Aurora Health Care has elected to exclude Medicare shortfalls and bad-debt
expenses from the community benefit calculations. When Medicare shortfalls are added, v
Aurora Medical Center’s benefit to the community is $15,570,595.
’

To learn how you can make
a gift to support programs
described in this report,
please visit:
Aurora.org/Foundation




