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Increase access

for persons in our
community with
disproportionate
unmet health needs.

Build links between
our clinical services
and our local health
department’s
community health
improvement plan.

Each year our community benefit plan is guided by our community health needs
assessment (CHNA). To see our 2013 CHNA report, please visit www.aurora.org/
commbenefits. As caregivers here in the Fox Valley, we apply our knowledge,
skills, time and charitable resources to build healthier communities, focusing
primarily on the Winnebago County area. We are happy to provide this brief
overview of our community benefits work in 2014, organized into three main
health priorities:

Community clinics serve as an entry point for those who experience barriers in
accessing quality, affordable health care. To that end, our hospital and medical
group support the Living Healthy Community Clinic (LHCC), a freestanding
community clinic operated by the University of Wisconsin-Oshkosh College of
Nursing. This clinic provides medical care to uninsured residents of Winnebago
County who have difficulty accessing medical care due to financial constraints
and lack of insurance coverage. In 2014, LHCC accommodated 3,031 patient visits,
providing $3.53M in medical services. Of the 914 individuals served, 352 people
were first-time users of clinic’s services.

Four months of the year our hospital, on a rotating basis with other collaborating
health systems in the Fox Valley, provided lab and basic diagnostic services to
patients referred by LHCC. Aurora Health Care Medical Group provided in-kind
housekeeping, medical waste removal, and outside maintenance to the clinic at no
charge, while our hospital provided direct financial support for clinic operations
and pharmacy medication discounts.

In 2014 Aurora Health Care established the Better Together Fund. This one-time
charitable fund will enable our hospital to provide a one-time contribution of
$132,000 to Living Healthy Community Clinic in 2015 to extend mental-health
provider services.

Additionally, our hospital discounted $8,160 in lab charges that were provided for
patients referred by the St. Francis Community Clinic in Oshkosh.

Healthy Weight

Weight of the Fox Valley (WOTFV) is a coalition formed in response to the 2011
LIFE Study which revealed that more than 60% of residents in the Fox Valley are
overweight or obese. Caregivers from Aurora Medical Center Oshkosh and Aurora
Health Care Medical Group are active participants on two of the six WOTFV
action teams, including the Worksite Action Team that focuses on emphasizing
the importance of worksite wellness in Winnebago County, and the Active
Communities Team, which focuses on encouraging residents to better utilize local
trails. Additionally, hospital representatives serve on the coalition’s leadership
team, metrics team and marketing committee. In June of 2014 the coalition held
its kickoff event attended by more than 200 people. Currently, the Coalition is
working on a pledge campaign to promote a healthy lifestyle commitment from
Fox Valley residents.

In addition to her work with WOTFV, our dietician and exercise scientist has

a long history of providing expertise to the re:THINK program -- a community
coalition creating an environment that enables healthy lifestyle choices and deters
substance abuse in order to improve the quality of life for all Winnebago County
residents.
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The Winnebago County Heroin Task Force formed in 2013 to develop a community

Drug Use

strategy to reduce and prevent heroin use and overdoses in our county, utilizing
successful measures implemented in Brown County that are based on the Four
Pillar Drug Strategy of 1) harm reduction, 2) prevention, 3) treatment and 4)
enforcement. Six of our Aurora caregivers serve on two committees of the four
pillars, harm reduction and treatment. In 2014, the task force hosted its first
community conversation with 125 attendees who discussed how heroin has
affected Winnebago County. The Task Force pillar committees are currently
working to form new goals.

Sexual Assault

Our Aurora Sexual Assault Nurse Examiner (SANE) program provides a safe

haven for immediate, acute care to individuals who have been sexually assaulted.

During 2014 our hospital's eight sexual assault nurse examiners provided trauma-

sensitive care to 34 persons and completed 26 referrals for additional services

with community partners. Additionally, our SANE nurses contributed their

expertise within coalitions of multi-disciplinary community partners by:

* Hosting statewide SANE training for 22 attendees, along with a pediatric SANE
training program for 24 attendees from Wisconsin, lllinois, and Minnesota.

* Educating new advocates on their role in supporting survivors.

* Serving on the Wisconsin Chapter for the International Association of Forensic
Nurses Board of Directors.

* Maintaining membership on the Attorney General's Sexual Assault Task Force
and serving as SANE teaching faculty for the Department of Justice.

« Attending monthly meetings for the Tri-County Sexual Assault Review Team
(SART), Winnebago SART, Coordinated Community Response (CCR) for sex
trafficking, and Teen CCR.

Additional Well Community Highlights:

Healthcare workforce development
In 2014, our hospital provided more than 31,000 hours of job shadowing and

clinical experience for students from multiple universities and technical colleges in

undergraduate and graduate health and medical degree programs.

2014 Community benefits by the numbers

Financial assistance (charity care) at cost* $1,416,408
Medicaid shortfall at cost* $5,528,000
Other means-tested programs at cost* $163,000
Subtotal $7,107,408
Community health improvement and education services,

and community benefit operations $503,573
Health professions education $1,572,71
Subsidized health services (clinics) $672,420
Clinical research and community health research $11,330
Cash and in-kind contributions for community benefit $59,850
Subtotal $2,819,885

Total 2014 community benefits $9,927,293

* Cost-to-charge ratios are based on Wisconsin Hospital Association percentages.

** Unlike some community benefit reports that include additional categories as community benefits, Aurora
Health Care has elected to exclude Medicare shortfalls and bad-debt expenses from the community benefit
calculations. However, when Medicare shortfalls are added, Aurora Medical Center Oshkosh’s total benefit to
the community is $15,217,293.

Address the
underlying causes
of persistent health
problems.

Every gift can
change a life.

Donate to a cause you
are about today.

Aurora Partnership
Campaign

During 2014, as part of

a patient service area in
Winnebago County, a total

of 128 AMCO caregivers
pledged $25,541 to the Aurora
Partnership Campaign, their
show of support to the not-for-
profit agencies, organizations
and causes in our community
that are most important to
them. The campaign offers
more than 1,600 funds that
include more than 300 Aurora
funds, local United Way
agencies, and other not-for-
profit organizations responding
to important community needs.

To learn how you can make

a gift to support programs
featured in this report, please
visit Aurora.org/Foundation
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