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Increase access

for persons in our
community with
disproportionate
unmet health needs.

Build links between
our clinical services
and our local health
department’s
community health
improvement plan.

Our hospital’s community benefits are guided by our community health needs
assessment (CHNA). To see our most recent CHNA report, please visit
www.aurora.org/commbenefits.

Our hospital and medical group continue to partner with Living Healthy
Community Clinic (LHCC), a free-standing community clinic operated by the
University of Wisconsin-Oshkosh College of Nursing that serves uninsured and
underinsured residents of Winnebago County. In 2016, we advocated for their
services to help uninsured and underinsured individuals establish a “health home”
relationship with LHCC, and continued collaborating with health systems in the
Fox Valley to provide, on a rotating basis, lab and basic diagnostic services at our
hospital to patients referred by LHCC. We also provided year-round grounds and
housekeeping maintenance to the clinic at no charge. New in 2016: An Aurora
bilingual, Spanish-speaking family practice provider began seeing patients at the
clinic two half-days per month.

The one-time Aurora Better Together Fund was extended
in 2016 to increase funding for partner organizations that
share our mission to increase access to primary care,
behavioral health services, and sexual assault and domestic
violence prevention and treatment programs across eastern
Wisconsin. Three of our hospital’s partners received Aurora
Better Together funding in 2016:

« Reach Counseling

« University of Wisconsin - Oshkosh

« UW-0Oshkosh Foundation, Winnebago County

Visit www.aurorahealthcare.org/better-together to learn more about our
partners and Aurora’s Better Together Fund.

Healthy weight

Caregivers from Aurora Medical Center Oshkosh and Aurora Health Care Medical
Group are active members on the Weight of the Fox Valley (WOTFV) coalition. In
2016, the coalition created the Early Childhood & Education initiative to provide
engaging education and activity goals to prevent children from reaching the
criteria for obesity before age five. Additionally, our surgical and medical weight
management clinical team delivered five lectures to the community on diabetes
and obesity.

Drug use

Based on the most recent key informant interviews in Winnebago County,
behavioral health consistently ranked among the top five community health
issues. Behavioral health problems can impact one’s physical well-being, and
appropriate referrals for behavioral health treatment are crucial. A behavioral
health assessment gives medical professionals who are caring for individuals a
complete picture of their emotional, psychological, and social well-being. In 2016,
our hospital’s behavioral health specialist assessed and then expedited admissions
or referrals for behavioral health services for 54 people who arrived in our ED with
an acute mental health or substance abuse crisis. An additional 163 patients were
screened for alcohol abuse resulting in eight individuals being treated.
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Sexual Assault Nurse Examiner (SANE) program

Sexual Assault Nurse Examiners (SANE) are registered nurses who have
completed specialized education and clinical preparation to provide medical
forensic care for people who have experienced sexual assault or abuse. Our
SANESs provide comprehensive medical forensic examinations, testify in legal
proceedings related to the examination, and ensure that the proper chain of
custody and integrity of samples are maintained so that the evidence will be
admissible in court. Our SANESs also collaborate with other disciplines in the
community that provide unigque services to sexual assault victims and offer
victim-centered and compassionate care.

Sexual assault and other types of abuse are underreported and definitions can
vary across different agencies; therefore, the number and rate reported may
vary depending on the source. Despite these reporting differences, estimates
indicate domestic violence and sexual assault are a substantial health concern
and continue to be a major health issue with far-ranging implications in every
community. In 2016, our SANEs provided 24/7 coverage in our community,
supporting 162 individuals and reaching 1,009 community members through 45
education, prevention, and outreach presentations in community settings.

Cancer care

Our cancer care team is comprised of certified nursing professionals called nurse

navigators who are registered nurses with oncology-specific clinical knowledge.

They offer individualized assistance to community members, patients, families,

and caregivers to help overcome healthcare system barriers and guide individuals

and their families from diagnosis through cancer treatment and into post-

treatment. Additional outreach provided by our cancer team in 2016 included:

* Hosting 15 educational events for a total of 1,356 individuals in the community
who wanted to learn more about breast, colorectal, and lung cancer.

» Providing 2,334 high-risk breast cancer, 11 skin cancer, and 86 lung cancer
screenings for community members. As a result, 160 individuals were referred
for follow-up assessments and/or care.

2016 Community benefits by the numbers

Financial assistance (charity care) at cost* $1,306,000
Medicaid shortfall at cost* $5,363,000
Other means-tested programs at cost* $241,000
Subtotal $6,970,000
Community health improvement and education services,

and community benefit operations $595,377
Health professions education $765,503
Subsidized health services (clinics) $25,074
Cash and in-kind contributions for community benefit $100,015
Subtotal $1,485,969

Total 2016 community benefits **$8,395,969

* Cost-to-charge ratios are based on Wisconsin Hospital Association percentages.

** Unlike some community benefit reports that include additional categories as community benefits, Aurora
Health Care has elected to exclude Medicare shortfalls and bad-debt expenses from the community benefit
calculations. However, when Medicare shortfalls are added, our hospital’s total benefit to the community is
$17,271,9609.

Address the
underlying causes
of persistent health
problems.

Every gift can
change a life.

Donate to a cause you
care about today.

Aurora Partnership
Campaign

During 2016, a total of 162
hospital caregivers pledged
$43,568 to the Aurora
Partnership Campaign, their
show of support to the not-for-
profit agencies, organizations
and causes in our community
that are most important to
them. The campaign offers
more than 1,600 funds that
include more than 300 Aurora
funds, local United Way
agencies, and other not-for-
profit organizations responding
to important community needs.

To learn how you can make
a gift to support programs
featured in this report, please
visit aurora.org/foundation
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