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Reaching out to improve community health
In 2012, Aurora West Allis Medical Center actively participated with other 
community agencies to help the people of West Allis and surrounding 
communities live well through a variety of approaches:
•	 �As primary sponsor of National Night Out, an event organized by the West 

Allis Police Department that offers many family-fun activities and safety 
displays, our hospital conducted a health fair that included more than 30 
health information booths providing educational tools and information 
about first aid, heart disease, colorectal cancer, warning signs of stroke 
and medication safety, along with screenings, including blood pressure 
screenings.

•	 We partnered with the West Allis/West Milwaukee Chamber of Commerce 	
	 to provide resources for area employers to help improve the health of 	
	 their work force and sponsored the kick-off luncheon for the holiday  
	 weight challenge.
•	 �We offered numerous community health and wellness presentations 

attended by more than 2,000 adults.

Supporting women’s health 
Aurora West Allis Medical Center is home to Aurora Women’s Pavilion, where 
women experience comprehensive care in a relaxed, healing environment. A  
we do every year, we provided a range of programs and support services for 
women in every stage of life during 2012. In addition to multiple educational 
programs related to women’s health topics, including stress incontinence, 
heart health, nutrition and exercise, midlife and menopause, and sleep 
concerns, these programs included:
•	The development of a charter school – Shared Journeys, which 	
	� offers pregnant and parenting teens the opportunity to attend school online 

or in a blended format by providing space for the program and hospital 	
representation on its governing board

•	 Childbirth and parenting education classes for students enrolled in the 	
	 West Allis/West Milwaukee School-Age Parent Program 
•	 Reduced cost or fee-free childbirth and parenting classes for expectant 	
	 families who otherwise could not afford to attend
•	 Proactive breastfeeding support for pregnant women and new 	
	� moms (To ensure a positive and productive breastfeeding experience 	

for new moms and their babies, our certified lactation consultants 		
responded to more than 2, 000 phone encounters on our breastfeeding 
support phone line. During these phone calls, the lactation consultants 
provided information and encouragement, answered questions and 
addressed concerns. Our caregivers also completed in-person consultations 
with women who were already breastfeeding or were anticipating 
breastfeeding after their child was born.)

•	My Morning with Mom – a facilitated support group in which new 	
	 moms bring their babies and network with one another to share 		
	 experiences and find answers to questions they may have about their 	
	 babies’ well-being
•	Yoga for Breast Cancer Survivors – a class that encourages survivors 	
	 to heal through movement and breathing exercises
•	Living Well Beyond Breast Cancer – a 12-month program that 	
	 incorporates a three-month health club membership, nutrition education, 	
	 exercise, stress management, peer support and lifestyle coaching to address 	
	 the long-term health effects of, and optimize wellness for, cancer survivors 

Screening for behavioral 
health concerns

In 2012, our behavioral health 
intake professionals completed 
843 assessments in our Emergency 
Department for patients who 
arrived at the hospital due to a 
mental health or an alchol/drug 
abuse crisis. These professionals 
met with the patients, consulted 
with a psychiatrist on their findings, 
and facilitated recommended 
inpatient and outpatient services.  
This service helped to ensure that 
patients and their loved ones were 
able to experience a safe discharge 
after a behavioral health crisis.
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